Welcome to the latest SMI

Newsletter. With
investment in systems we
can offer all our customers
a clear migration path to
new  solutions with an
improved customer service
team. | know many of our
customers personally and |
know that your trust in our
ability to support you is
NH\ WR RXU
loyalty. | am committed to
ensuring that we maintain
your investment with SMI
and | personally can
assure you of our
continued support.

Mi chael OO6BTri
SMI Managing Director
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SMI Re -Structure

In February 2010 there was a re-structure of the

management within SMI. What is the

impact to

Pal.Care customers? Absolutely none whatsoever!

SMI still provide all Pal.Care services to our customers and

will continue to do so.

However, we have grown our support and consultancy team

to ensure that we can effectively resource the increased

interest in our new browser software, namely the iCare

Patient Information system, iPlanner our new Patient & Clinic

EXV W@pglﬂpg vﬁtem and the Staff.Care eRostering & H.R. system.

2010 Moving Forward

The re-structure means that SMI now own all these new systems

and can offer our customers a single point of contact for all

en

support. A clear migration path of existing systems to market

leading solutions is available as well as a commitment to

continually develop and enhance these systems in a timely manner

so that our customers achieve the best possible return on

investment.

SMI has been chosen for the new London
(LPP) for
NHS.

Procurement Programme

eRostering within  the Having
undergone a rigorous assessment process

by the LPP, SMI are 1 of 7 companies

awarded the status from over 80 companies who applied. The LPP

Framework Agreement provides an agreed shortlist of providers

Staff.Care

St Elizabeth Hospice

nour
far with Staff.Care
and SMI has been
very good and
enabled us to go
live with the
software about 2
months ahead of
schedule. An easy
to use system with

very good

says Brian Bolt
Corporate Services
Manager

St Elizabeth
Hospice

experienc
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suitable for NHS Trusts.
9 Techy Talk
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