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In This Issue 

 Introduction 

 Multi-Care 

 Feedback Form 

 Download User Group 

Presentations 

 

 

 

 

 

 

 

 

 

 

Downloads Link 

Please Visit the Downloads 

page from our Website: 
www.smicare.net 

 
 

 

 

 

 

 

 
 

 

 

Introduction 
 

Our Office have Moved: 

SMI Ltd 

East Malling Enterprise Centre  

New Road 

East Malling 

KENT ME19 6BJ 

Tel:  

Fax:  

Pal.Care Version 9- Feedback  
 

We received very little response to our request for feedback in the July 06 

Newsletter. This feedback is very important for us to understand the 

needs and requirements of our client so that we can continued to develop 

and improve our software to a high standard and according to your 

needs.  

There is no deadline for your comments form, so please feel free to send 

your comment back to us via the feedback form. Your opinions are very 

important to us.  

  

Pal.Care V9 is the updated version from previous (Pal.Care V6). SMI have 

made enhancements to the Pal.Care system according to client’s feedback 

in the past into this version which also includes the major function that is 

Soft-Forms.  

This version 9 of Pal.Care was then demonstrated in the 2006 user group 

meeting, and we received some very useful feedback and suggestions.  

 

We aim to have our clients have more say in the development process of 

Pal.Care. In order to facilitate this, please let us know any aspects of 

Pal.Care that may frustrate you or you think should be done differently, 

and secondly if there is any functionality, screens or fields that you would 

like to see incorporated into Pal.Care in future releases. Please fill in the 

Feedback form in the next page and send it back to us.  

Feel free to re-print and continue any comments on further pages and 

send back to us, either by mail, fax or email. 

September 2006  Newsletter 

Title 

http://www.smicare.net/
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Feedback Form 
 

 

Name 
 

 

Organisation 
 

 

Tel Number 
 

 

Email Address 
 

 

Current Pal.Care Version (If you 

are not sure what version you 

are running- please give us the 

“Modified Date” of the 

Pal2000.exe by right clicking on 

it and going to properties).  

 

 

 

What Problems or frustrations 

do you have with the current 

version. 

 

 

What Changes, improvements 

or additional functionality would 

you like in future versions. 

 

Please feel free to continue on further sheets 
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Multi-Care  
 
 

 

 

  
 

To read more please go to our website: http://www.smicare.net/ and navigate to the Downloads 

page, where you can find the presentation in full.  

http://www.smicare.net/downloads/nhsconnect.ppt
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SMI Ltd. 
SMI House 
East Malling Enterprise Centre 
New Road 
East Malling, KENT, ME19 6BJ 
 

Phone: 
+44 (0) 1732  
 

Fax: 
+44 (0) 1732  
 

E-mail: 
Support@smicare.net  

 

 

 

 

 

Tell us what you want out of your newsletter  

Please contact us if there is anything that you would like to see 

added to future newsletters! We look forward to your comments 

as they help us ensure that we are giving you the information 

you need. Should there be any additional information you wish to 

see, please send your comments and suggestions to us either via 

email or post (details at below).  

 

 

 

Thank you! 

 

We hope you found this newsletter informative. We look forward to 

hearing from you soon! 

 

From all the Staff at SMI 
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